
LOCATION: Roberts Center for Pediatric Research
  2716 South Street, 14th Floor
  Philadelphia, PA 19146 

HOURS:  8:00 am - 5:00 pm

STAFF:  The web team consists of  
  developers, UX designer/developers,  
  and content publishers. Visit our  
  staff page to read more. 

HAVE A REQUEST? 
Visit us at: riswebservices.research.chop.edu

We advance the health of children by turning scientific 
discovery into medical innovation. The Children’s 
Hospital of Philadelphia Research Institute fulfills 
Hospital’s long-standing dedication to pediatric 
research and its endeavors are the embodiment of  
the Hospital’s “bench to bedside” philosophy. 
All research activities at Children’s Hospital are 
administratively organized under the aegis of the 
CHOP Research Institute.

To provide the Research Institute with a world-class 
web presence and associated tools and services that 
illuminate to our target audiences our leadership in 
pediatric translational research.

RESEARCH INSTITUTE

CONTACT

MISSION

TEAM VISION

WELCOME 
TO RIS WEB 
SERVICES

Visit us at: riswebservices.research.chop.edu

• Website content update 
frequency – How often will 
the content be updated 
and would you prefer Web 
Services to do the content 
updates or do you have a staff 
member who would complete 
those duties?

3 Scope of work agreement – A 
document will be created 
that provides clear project 
details, project responsibilities, 
timelines, timeline risks, and if 
any costs are involved

4. Design and build – The website is 
built and your  provided content 
added, if any, and may include 
content entry training

5. Debugging – A predefined period 
of time is set for post website 
launch debugging

6. Maintenance – Ongoing updates 
and security patches

7. Support – This includes content, 
adding new features, and  
ongoing debugging

8. End of life – based on technology 
and design factors

PROCESS (CONT.)

How can we help you?
With a focus on the highest standards of customer 
service, we build and maintain internal and external web 
properties for the Children’s Hospital of Philadelphia 
Research Institute. Please feel free to reach out to 
us and schedule a meeting to discuss your online 
communication and application needs.

Web Applications
l  Specialized Online Forms
l  Access Restricted Research Work Group Spaces
l  Web-enabled Database Development

Web Sites
l  Communicate Study Information
l  Commercial Grade Websites 
l  UX Design
l  SEO
l  Search and Taxonomy Development

Technical Consulting
l  Specifications Discovery
l  RFP Writing and Review
l  Support and Communications

The Children’s Hospital of Philadelphia Research Institute 
is world-renown, leading research breakthroughs and 
medical innovations for more than 90 years. The Institute 
continues its dedication to translating innovative research 
findings to outstanding patient care. This commitment to 
excellence will move the CHOP Research Institute from a 
world-class research institute to the undisputed leader in 
improving the health of children.



Our project process begins with your request 
and gathering requirements that help us 
figure out how best to meet your needs. We 
will then generate a document – a Scope of 
Work – so that we both have a clear idea of 
what we’re delivering.

1. Submit a request - To get started we will 
need you, at the minimum, to answer the 
following questions. If you don’t know all 
the answers, that’s fine. We will figure it 
out together
• New or existing website?
• Web Address/URL – If existing
• Support Needs 

• Graphic Support – Content 
images, design images,  
staff photos

• Editorial Support –  
Research Communications 
editorial support

• Web Development 
• Vanity URL/Redirects - Preferred 

website URL or domain
• Analytics – web metrics support

• Vendor Information – if involved, 
provide information

• Stakeholders – Persons involved in 
project decisions

GETTING STARTED PROCESS • Approvers – Final  
decision makers

• Digital Assets – If existing, 
please send content  
and images

• Proposed Launch Date – 
Preferred date of website 
go live

2. Specifications gathering 
meeting - After we receive 
your request, we will schedule 
a meeting. At this meeting, 
together we will cover these 
topics. If you have any of 
these details prepared for the 
meeting, that will expedite the 
process.
• Meeting Participants -  

We ask that all website 
project stakeholders  
and approvers attend

• Intended Audience(s) – 
Who are your expected 
users and why are they 
coming to your website?

• Website outline – 
A document with 
navigational, content 
placement, and  
description of any  
dynamic functionality

Project Process Overview:

• Submit a request

• Specification meeting

•  Scope of work agreement and 

wireframes

• Design and build

• Debugging

• Maintenance

• Support

• End of life

Support Process Overview:

• Submit a request

• Confirmation of request

• Resource assignment

• Task remediation

• Resolution confirmation

• Request closure


