
 

FAMILY RESEARCH SUMMARY: 
Study finds the phone calls are often used to manage ADHD medicines 
for young kids.

This study looked at how phone calls and clinic visits are used in ADHD care. We looked at the 
medical records of about 500 kids < 6 years old who took medicine for ADHD. The kids were seen 
from 2013 through 2019 (before COVID). They were seen at 7 di�erent clinics across the United 
States. Most of the time kids were started on an ADHD medicine for the first time at a clinic visit 
and not a phone call. 

Medicine changes (dose changed, medicine stopped, new med added) often occurred on phone 
calls. Almost half (45%) of these types of changes  were  done during a phone call. Some sites used 
phone calls more than others to adjust meds. One site used phone calls 68.9% of the time. Another 
site used phone calls only 16.9% of the time. Across all the clinics, phone calls were often used to 
lower medication doses. In-clinic visits were often used to start  new medicines. 

Even before the COVID pandemic, ADHD medicine changes were often made by phone calls. 
The role of phone calls in ADHD care needs to be considered in developing the best ways to 
provide care for ADHD.
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