
      Page 1 
June 16, 2021 

 

    

 
Please read this in its entirety, as it includes important information  
regarding your ShareFile account. ShareFile will be retiring and will be 
replaced with OneDrive. 
 
If you have been a ShareFile user in the last 120 days, you will be required to manually 
migrate your ShareFile content over to your OneDrive before July 31, 2021. 
 
Click here to view the job aid on how to migrate your ShareFile content to 
OneDrive >> 
 
Please note that your ShareFile account will be fully deactivated on July 31, 2021. You will 
no longer be able to login to your ShareFile account after this date. 
 
If your ShareFile content is no longer needed, no action is required from you. 
 
For additional information on OneDrive, including how to share files via OneDrive job aid, 
visit the OneDrive page on the Office 365 @CHOP Community.  
 
If you have any questions or issues regarding, you may: 
 

• Visit the Office 365 @CHOP Community 
• Contact the Service Center at extension 4-HELP or 215-590-4357 

• Chat with the Service Center via Live Chat on the Service Portal 
 
 

If you have a ShareFile you will receive reminder communications within the next few weeks 
to complete your action item to keep your ShareFile content. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fat.chop.edu%2Fis%2Fo365%2FShared%2520Documents%2FMigrating%2520ShareFile%2520Documents%2520to%2520OneDrive.pdf&data=04%7C01%7CKIGHTN%40chop.edu%7C0e32abb6146745bf20e608d92b4f1c06%7Ca611241607b041a59bb1d146b575c975%7C1%7C0%7C637588441032921572%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2F36fRPMbZQ11O1DaIdy8uVeMGWONzss%2B0VI8gAfdSv0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fat.chop.edu%2Fis%2Fo365%2FShared%2520Documents%2FMigrating%2520ShareFile%2520Documents%2520to%2520OneDrive.pdf&data=04%7C01%7CKIGHTN%40chop.edu%7C0e32abb6146745bf20e608d92b4f1c06%7Ca611241607b041a59bb1d146b575c975%7C1%7C0%7C637588441032921572%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2F36fRPMbZQ11O1DaIdy8uVeMGWONzss%2B0VI8gAfdSv0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fat.chop.edu%2Fis%2Fo365%2FShared%2520Documents%2FSharing%2520OneDrive%2520Folder.pdf&data=04%7C01%7CKIGHTN%40chop.edu%7C0e32abb6146745bf20e608d92b4f1c06%7Ca611241607b041a59bb1d146b575c975%7C1%7C0%7C637588441032921572%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3S4qQ944E%2FQuxa3BsqakrGlPcCnniXq6O8pQAm4EJdw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fat.chop.edu%2Fis%2Fo365%2FPages%2FOneDrive.aspx&data=04%7C01%7CKIGHTN%40chop.edu%7C0e32abb6146745bf20e608d92b4f1c06%7Ca611241607b041a59bb1d146b575c975%7C1%7C0%7C637588441032931528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7QmUenVpZ0tKbXcMfkzrAfJM%2FFMXhi9RIbzCh%2FrLOwE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fat.chop.edu%2Fis%2Fo365&data=04%7C01%7CKIGHTN%40chop.edu%7C0e32abb6146745bf20e608d92b4f1c06%7Ca611241607b041a59bb1d146b575c975%7C1%7C0%7C637588441032931528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LWXL%2BYq7CyySC7%2FApUOvRj7DoABFjCzOMIj9BUHnoyA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchop.service-now.com%2F%24sn-va-web-client-app.do&data=04%7C01%7CKIGHTN%40chop.edu%7C0e32abb6146745bf20e608d92b4f1c06%7Ca611241607b041a59bb1d146b575c975%7C1%7C0%7C637588441032941489%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ydc6fq4bKAuPZS23r3VzxetJFMtdH8c88gcG%2B%2BqZSJ0%3D&reserved=0

